SOUTH WEST INVESTMENT GROUP SERVICES LIMITED
JOB DESCRIPTION

JOB TITLE:


START UP LOANS CLIENT MANAGER
HOURS:


37½ hours per week (12 months initially)
SALARY:


£22,500
LOCATION:


Truro, Cornwall
HOLIDAYS: 


20 days

BACKGROUND
SWIG is a not-for-profit company providing business finance throughout the South West. We are a leading Community Development Finance Institution (CDFI) and a key Delivery Partner of the Government-backed Start Up Loans scheme.

Start Up Loans – “SWIG Startups” - provides loans to successful applicants alongside business support and mentoring through a number of delivery partners. The role of Start Up Loans Client Manager is crucial to SWIG delivering the best service possible to its clients, and meeting its quality standards for the programme. 

The role will involve working with a team and independently.
MAIN PURPOSE OF JOB

To co-ordinate and manage Start Up Loan clients’ customer journey
RESPONSIBLE TO:

Lead Fund Manager (Start Up Loans)
KEY RELATIONSHIPS:

Internal



SWIG Services Staff
External


Loan Applicants

Business Mentors
Start Up Loans Delivery Partners

MAIN DUTIES AND RESPONSIBILITIES:
· Diagnose applicants’ business support needs and refer to appropriate delivery partners for pre-investment support
· Provide guidance and support to clients throughout the application process and post loan

· Arrange and ensure appropriate mentoring is provided to all loan recipients

· To be the key point of contact for business mentors 
· Liaise with mentors regarding client loan defaults as advised by the Lead Fund Manager 
· Work alongside and support the Start Up Loans Administrator
· Update the CRM and database as required
Other

· Attain SFEDI accreditation if needed

· Undertake training as required.
· Carry out any other duties commensurate with the level of responsibility of the post.
· Travel as required the cost of which will be met by the Company.
· Work within the code of requirements of the Health & Safety at Work Act and any other current legislation.
